




THE REGIONAL MUNICIPALITY OF WOOD BUFFALO
"\Ne Have The Energy"

For toll-free information, assistance or direct calling to the
Regional Municipality of

Wood Buffalo head office, dial 1-800-973-WOOD (1-800-973-9663).

General Inquiries - 743-7000 Fax Line - 743-7999
9909 Franklin Avenue, Fort McMurray, Alberta, T9H 2K4

Web: www.woodbuffalo.ab.ca

EMERGENCY NUMBERS
(OtOJJDES mjRAL AREA)
FIRE & AMBULANCE SERVICES .....911
POLICE- R C M P- EMERGENCIES ........ 911

AFTER HOURS EMERGENCY
CAlis GNUr..-....: .....799-7930

REGIONAL ADMINISTRATION
Mayoi's Office : 743-7009
Councillors' Office- 743-7005
Regfoiial Manager's Office ■743-7023
L^islalive & L^al Services 743-7001
CrHnmunications — 743-7001

MUNICIPAL SERVICES
Compliance CertifK»tes—
Business Licensing •
By-Law Services (R C M P)

Complaints
Administration

Cemeteries <
Community Dmrelop-

Rurai/Uitfan ■
Corporate Services

-743-7886
-743-7820

-799-8888
-799-8850
-799-5832

-743-7966

I See Listing
-743-7900
-743-7852
-743-7848

Below)-
ACcounts .Payable
If ^y Can
Accounts Receivable -743-7826
Collections

(Past Due Accounts) 743-7891
Information Tecftbology ^743-7836
Insurance 743-7042

-743-7002
-743-7988

Purchasing ^^743-7840
Taxes (Property) — 743-7819
Water Billing Service Connections

743-7825
--743-7824

-—743-7818

STerrninations ™
If Busy Call

Water Meter Call In
Readings—

Dog Pound (S P C A)
Monday to Sunday
11 ;00 AM to 5:30 PM 743-8997

Emergency Preparedness -799-8085
Engineering & PublicWorks —-^-743-7850

Manager — — 743-7932
Faciiity Maintenance —799-5812

Recreation Facilities
Frank Lacroix Minor Hockey
Arena -743-7974

-799-5853

-799-5854
-743-7962
-799-5807

Centennial Pool
Centennial Pool

Information Line ■^-
Facility Bookings
Haxton Centre
Sportsfieid

Information Line 743-7078
Thickwood Arena 799-5856
MacDonaid Island
Arena (M I P S) 791-0070

Family & Community Support Services
Community Development

Funding 743-7912
Community Plan On

Homelessness
Rimily Service Agency

(Counselling)
Landlord & Tenant
Advisory Board

Social Planning
Specialized Transportation -
The Bus (Disabled)

(Bookings Answering
Machines)

Seniors Outreach Program -
Fire Department (Business)

Weekdays 8 AM — 4:30 PM
Administration

-743-7917

-743-9010

-743-5000
-743-7968
-743-7909

-791-8735
-743-7081

Fire Prevention/Inspections ■
Training Branch-

-799-5870
-743-7064
-799-5868
-799-5871
-790-3900
-743-7040
-743-7069
-799-5832

Ambulance Billing
Fort McMurray Airport
Human Resources
Mobile Equipment—
Parks Division
Planning & Development

Development
Inquiries 743-7866/743-7886

Land Management 743-7034
Manager 743-7880

Police R C M P
(Complaints) 799-8888
Administration 799-8850

Pubiic Library 743-7800
Roads 743-7859
Transit — 743-4157
Utilities

Water Billing Inquiries 743-7825
Utilities Division — URBAN 799-7939

(Sewer Water Garbage
Landfill Recycling)

(Continued Next Column)

Utilities - (cont'd)
Utilities Division - RURAL 799-5^

(Sewer Water Garbage Landfill^
Fax Line —~—

Sewer & Water Service
information 799-5^

Landfill & Residential Garbage
Collection 799-7939

Water Meter Repair 799-5823
Water Treatment Plant— 799-5816
Wood Buffalo Housing &

Development Corporation 743-79S

RURAL AREAS
Roads Hot Line

(Dec - April) 1 866 743-6111
Roads 1 866 743-7859
Anzac/Gregorie Lake Estates

Administration 334-2^
Fax 3342^

Fire Hall -334-2422
FCSS 334-2450
Water Treatment Plant 334-2399

Conklin
Administration 559-2235

Fax
Fire Hall
Water Treatment Plant 559-2000

Fort Chipewyan
Administration 697-3ouu

Fax 697-3881
Airport Garage 697-3778
Fire Hall 697-3530
FCSS 697-3674
Water Treatment Plant 697-3781
After Hours Streets 697-3493

Fort Fitzgerald
Administration (Toil Free)-1 800 973-9663

Fort MacKay
Administration (Toll Free)-1 800 973-9663
Fire 828-4245
FCSS 828-42^
Water Treatment Plant 828-4383

Janvier
Administration 559-2230

Fax 559-2424
Water Treatment Plant 559-2467

Mariana Lake
Administration 1 800 973-9663

Saprae Creek
Administration 791-7397

Fax .—791-7356
Fire Hall 791-7354
















































